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Have you made a change in your 
radiology or radiotherapy 
department which has improved 
your service delivery or enhanced 
patient experience? 
We know it is the small improvements which  
can make a huge difference to the quality of 
your service delivery. Your innovation might 
improve the comfort of the service user, or 
have a massive impact on the budget of your 
department. So, tell us about what you have 
done, whether it’s a tiny tweak or a huge 
change – and share your success…

Enter the BIR/IEL Make it Better Service 
Awards to showcase the best practice in  
your department.

Applicants must demonstrate that the delivery 
of a service or patient experience has 
improved. Enter as an individual or as a team.

Examples could include: reducing cost, 
increasing throughput, improving diagnostic 
quality leading to better outcomes, better 
infection control, reduced motion of the patient, 
improving accessibility, improved patient 
comfort, higher staff or patient satisfaction.

The award is open to an individual or groups  
of people from either an imaging department, 
radiotherapy, medical physics or from a  
multi-disciplinary team who may be either  
BIR members or non-members. 

The winner will receive a display trophy and 
funding of up to £1,000 to attend UKRCO 2018. 

The funding and sponsorship for this award  
is provided by iel.


